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Námskeið /
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Ánægður
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aðbúnaður

Starfsmenn fylgi
hugmyndafræði

Sóltúns
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sjálfsákvörðunar-

rétt íbúaLeita
hagstæðra

tilboða

Skorkort
Balanced score card
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(Continuous Quality Improvement)
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(Total Quality Management-TQM)
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